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NPABUTENLCTBO POCCUUCKOW ®EOEPALUN

NMOCTAHOBIIEHUE
ot 30 mapta 2013 r. N 286

. O ®OPMUPOBAHUA 5
HE3ABUCUMOU CUCTEMbI OLIEHKW KAYECTBA PABOTblI OPFTAHU3ALIUWN,
OKA3bIBAIOLLNX COLUUATNDBHbBIE YCIYTU

B uensax peanusaunmn nognyHkra "K" nyHkta 1 Ykasa lNpe3ngeHTta Poccuinckon ®epepaunn ot 7 maa 2012 r.
N 597 "O meponpuaTMax No peanusaumm rocygapCTBeHHON coumanbHov nonutukn" MNpasuTensctBo Poccuinckom
depepauymm NOCTaHOBNSET:

1. YTBepantb npunaraemble [paBuna ¢popmmpoBaHns HE3aBUCUMOW CUCTEMbl OLEHKM KadvecTBa paboThbl
opraHm3aumui, okasbiBaloLWmMX coLumansHble YCnyru.

2. PexomeHOoOBaTb BbICLUMM WUCMOMHUTENbHLIM OpraHaMm rocygapCTBeHHON Briactu cybbektoB Poccumnckon
degepaummn n opraHaMm MECTHOrO caMoynpasreHns npu hopMMPOBaHNN HE3ABUCMMON CUCTEMbI OLIEHKN KavyecTBa
paboTbl OpraHu3auui, OKasblBalOLWMX couuanbHble YCnyrv, pykoBOACTBOBaTbCA [lpaBunamu, yTBEpXAEHHbIMU
HacTOALMM NOCTAHOBMEHNEM.

3. YcTaHOoBUTb, YTO (PMHAHCMPOBAHME MEPOMPUATUIA NO (POPMMPOBAHUIO HE3ABUCMMOW CUCTEMbI OLIEHKM
kavyecTBa paboTbl oOpraHM3auui, OKasblBaOWWMX COUManbHble YCIyrk, OCYLIECTBRSeTCA 3a CYeT CpeacTB
COOTBETCTBYIOLLMX BrogKeToB OloaKeTHOM cuctembl Poccunckon ®egepaunn.

4. YCTaHOBUTb, YTO peanu3auns HacTOSLLEro NnocTaHoOBIEHUs ocylecTBnseTcd MuHucTepcTBoM Tpyaa u
coumnansHon 3awmtbl Poccunckon ®Pepepaumm, Munmctepctsom obpasoBaHus u Hayku Poccuiickon ®egepaumu,
MuHucTepcTBom KynbTypbl Poccuiickon ®egepaummn, MuHnctepcTtBoM 3gpaBooxpaHeHns Poccuiickon ®egepaumm
n MunHnctepcteom cnopta Poccunckon Pegepaummn B npegenax ycrtaHoBneHHoun [MpasutensctBom Poccuiickon
degepaumun npegenbHON YNCIEHHOCTM PpabOTHUKOB yKa3aHHbIX hedeparnbHbIX OpraHoB UCNOMHUTENBHOWN Bactu un
BrOOKETHBIX acCUTHOBaHMN, NMpegycMaTpuBaeMblX 3TUM opraHam B dedepanbHoM bBlogkeTe Ha PYKOBOACTBO U
yrpaBneHue B cpepe YCTaHOBIEHHbIX (PYHKUMNA.

Mpencenatens MNpaButenbcTea
Poccuitckon denepaumm
O.MEOBELOEB

YTBEpPXKOEHbI

noctaHoBrneHuem lNpaBuTtenscTea
Poccuinckon degepaumm

ot 30 mapta 2013 r. N 286

NMPABUNA
®OPMUPOBAHUA HE3ABUCUMOU CUCTEMbI OLIEHKN KAYECTBA PABOTbI
OPrAHU3ALUNU, OKA3bIBAIOLWNX COLUUATIBHDBIE YCITIYTU

1. Hactosawwme [lNpaBuna onpegenstoT nopsagok OpMUPOBaHUS HE3aBUCMMOMW CUCTEMbI OLEHKW KavecTBa
paboTbl opraHM3aumii, OKasblBaLWMX COUMarbHbIE YCIyr, OCYLLECTBIISIEMON C y4acTUEM M HA OCHOBE MHEHUS
OOLLEeCTBEHHbIX  OpraHM3auun, npodeccuoHanbHbIX  COOOLLECTB, CpPeAcTB  MacCOBOM  MHdOopmauuu,
Creumanm3mpoBaHHbIX PENTUHIOBbLIX AreHTCTB M WMHbIX 3KCMEpPTOB (Oanee - obLeCTBEHHOE MHEHME) B Lensx
NOBbILIEHUS Ka4yecTBa paboThbl STUX OpraHn3auuii.

2. Ona uenen HacTosAwmx MNpaBun nof opraHM3auusaMu, OKasbiBaKOLMMUN coLmnanbHble YCryrn, NOHUMakTCs
rocyfapcTBeHHble (MyHULMNAanbHbIE) YYpexXaeHUs, okasblBalollimMe YCryru HaceneHuio B cdpepax obpaszoBaHus,
KynbTypbl, (PU3MYEecKoM KynbTypbl U CNopTa, 34paBOOXpPaHEeHUs W coumanbHoro obcnyxuBaHvus (fanee -
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opraHmsaumm).

3. HezaBucumas cucrema oLeHku kayectsa paboThbl opraHM3aLmii BkoyaeT B cebs:

a) obecneyeHne nMOMHOW, akTyanbHOMW W [OOCTOBEPHOW WHAOPMaUMeEn O nopsaake npenocTaBneHus
opraHusaumen coumanbHbIX YCNyr, B TOM YMCHe B 9NEKTPOHHOW hopMe;

©) dhopmupoBaHue pe3ynbTaToB OLLEHKU KayecTBa paboThl opraHn3aL i 1 PpeENTUHIOB UX OeATENBHOCTMU.

4. B uensax obecneyeHnst OTKPbITOCTU U JOCTYMHOCTU MHAOPMaUMM O AeSTENbHOCTU OpraHvM3auui opraHbl
rocy4apCTBEHHON BriacTu (rocygapCTBEHHbIE OpraHbl) M OpraHbl MECTHOrO CamoynpaBfieHUs, OCYLLECTBSOWME
(YHKLMM 1 NONTHOMOYUST yYpeanTens opraHu3auuni (ganee - opraHbl, ocywecTensiowme yHKLUN 1 NOSIHOMOYNS
yypeanTens), OCyLLEeCTBIISOT KOHTPOSib 3a BbIMOMTHEHWEM OpPraHM3auuMsiMU YCTAHOBIIEHHbLIX 3aKOHOAATENbCTBOM
Poccuickon ®eagepaunn TpeboBaHmin 06 obecneyeHmn OTKPbITOCTM U OOCTYMHOCTU HEOBXOANMBIX OOKYMEHTOB, a
TakKe CBeJEHMN O HOPMAaTMBHbIX NMPaBOBbIX aKTax, yCTaHaBNMBAKLWWMX LieHbl (Tapudbl) Ha ycnyrim nnbo nopsagok
NX YCTaAHOBIIEHWS, €CNN BO3MOXXHOCTb B3MMaHUS nnaTbl 3a YCNyry B paMkax rocyaapCTBEHHOro (MyHMUMNanbsHOro)
3agaHusa ycTaHoBreHa degeparnbHbIMU 3aKoHaMMK.

5. B uenax obecneyeHns npoBeaeHUs OLEHKM KayecTBa paboTbl OpraHu3auuin opraHbl, OCyLECTBNSAOLME
YHKLUMM 1 MOFTHOMOUUSA UX y4peanTens:

a) OCyLLEeCTBMSAIOT M3yvYeHne OBLLEeCTBEHHONO MHEHUs, Pe3ynbTaToB OLEHKU KavecTBa paboTbl opraHv3auni
N PENTUHIOB UX AEATENbHOCTU, MOSMYYEHHbIX OT OBLECTBEHHbLIX OpraHu3auuin, NnpodeccuoHarnbHbIX coobLecTs,
CpeacTB MaccoBoW MHAOPMaLMK, cneuuannu3npoBaHHbIX PENTUHIOBLIX areHTCTB U UHbIX SKCNepPTOB;

0) obpa3oBbiBaloT 06LLECTBEHHBIE COBETHI B NOPSiAKE, NPeAyCMOTPEHHOM 3aKoHOA4ATeNnbCTBOM Poccuinckom
depnepaumn, 3akoHopaTenbcTBOM cybbekToB Poccuiickon ®degepaumyv M MyHULMUMNANBHBIMU  HOPMATUBHBIMU
NpaBOBbLIMW aKTaMy COOTBETCTBEHHO. py dhopMmnpoBaHMmM cocTaBa obLLECTBEHHbLIX COBETOB crieyet obecnevnTb
oTCcyTCTBME KOHNMKTa nHTepecoB. ObLLEeCTBEHHbIE COBETLI BNpaBe:

dopMMpoBaTh NepeyeHb OpraHu3auui Ans NpoBeAEHUs OLEHKM KadyecTBa nx paboTbl HA OCHOBE U3Yy4eHUsI
pe3ynbTaTtoB O6LLECTBEHHOIO MHEHWS;

onpegensaTb Kputepum adhdeKTMBHOCTM paboTbl OpraHM3aunii, KOTOPbIE XapakTepusytoT:

OTKPbITOCTb U AOCTYNHOCTb MH(OpMaummn o6 opraHusauuu;

KOM(OPTHOCTb YCMOBUA M AOCTYNHOCTb MOMYyYeHUs YCryr, B TOM 4ucne Afs rpaxgaH C OorpaHU4eHHbIMU
BO3MOXHOCTAMU 300POBbS;

BpeMs OXuaaHus B odyepeam npu nonyvyeHnum yenyru;

[o0poxenaTenbHOCTb, BEXNMBOCTb U KOMNETEHTHOCTbL PabOTHUKOB OpraHu3aumu;

JOMo nony4vaTenen ycnyr, yaAoBeTBOPEHHbIX KAYECTBOM OOCNYX1BaHNSA B OpraHvM3aunu;

yCcTaHaBnvBaTb MOPSAAOK OLEHKM KavyecTBa paboTbl OpraHu3aLmm Ha OCHOBaHWUM OMNpefeNieHHbIX KpUTepres
3P PeKTUBHOCTM paboThbl OpraHn3aLmin, B TOM YMCre C y4eTOM HacTosAwmx MNpasun;

opraHun3oBbiBaTb paboTy Mo BbiABNEHUIO, 0606LLEHNI0 U aHann3y obLLECTBEHHOIO MHEHUA U PENTUHIOB O
kayecTBe paboTbl oOpraHuM3aumi, B TOM uYuUcne CEOPMUPOBAHHBLIX OBLUECTBEHHBIMW  OpraHM3auusaMu,
npodeccroHanbHbIMU COOOLLECTBAMM U MHBIMW 3KCMEPTaMu;

HanpaBnaTb B OpraH, OCyLLEeCTBASIOWMIA PYHKLUN 1 NONIHOMOYNS yYpeanTens:

WHdOpMaLUMIO O pedynbTaTax OLEHKN kavyecTBa paboTbl opraHnsauui;

npegnoxeHns o6 ynydweHun kadectBa paboTbl, a Takke 006 opraHudauuMm goctyna K uHdopmauwmw,
Heobxogmmon Ang nuu, obpaTuBLLNXCS 3a NPeAoCTaBEHNEM YCIyT.

6. B uenax ynyyweHus kayectsa paboTbl opraHM3auuii:

a) opraHbl, ocyLlecTBnALLmMe OYHKLUN 1 MOFTHOMOYUS yupeauTens:

HanpaBnaT opraHn3aLmam NpeanoXeHnsa ob ynyyweHun kavyecTea Ux paboTbl, NOArOTOBIEHHbIE C YYETOM
N3y4yeHns pes3ynbTaToOB OLEHKU kavecTBa paboTbl OpraHvM3auuin M PEeWTUMHIOB WX AEeATENbHOCTU, a Takke
npeanoXeHuin obLLECTBEHHBIX COBETOB;

Yy4uTbIBAOT UHGOPMAaUMIO O BbINOMHEHNN pa3paboTaHHbIX OpraHM3auusiMM MNNaHoB MEPONPUATUA MO
YNy4LLEHUIO KayecTBa paboThbl opraHM3aumi npy oueHke 3adEKTMBHOCTU paboThl UX PYKOBOAUTENEW;

©0) opraHusauuu:

pa3pabaTtbiBaloT Ha OCHOBE MPEeArIoKeHWI, yKasaHHbIX B ab3aue BTOPOM nognyHkTa "a" HacTosILwero nyHkra,
nnaH o6 ynyyweHun kavyectsa paboTbl OpraHvM3auMy 1 yTBepX4alT 3TOT NiiaH Mo COrnacoBaHUIO C OpraHamu,
OCYLLECTBMAAOLWMMMU DYHKLMU 1 MOSTHOMOYNS UX YYPEaNTENS;

pasMeLlatoT niaHbl MEPONPUSTUA MO YNyYLIEHUO kavyecTBa paboTbl opraHM3auum Ha CBOMX OduLManbHbIX
canTax B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT" (Mpu Hanu4um cantos) n obecneynsaroT mx
BbINOMHEHNeE.
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